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Phone: (904) 308-4030
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Warren Chandler
Senior Vice President and CIO
Executive Office

March 8, 2004

Mr. James E. Jenkins

Executive Director

Body and Soul — The Art of Healing, Inc.
9943 Merlin Drive East

Jacksonville FL 32257

Dear Mr. Jenkins:

I want to express how pleased St. Vincent’s Medical Center has been with the musical room
service offerings by Body and Soul. St. Vincent’s was lucky enough to start the program with
the Body and Soul Overture grant which introduced our nursing staff and patients, of course, to
the wonderful healing sounds of many diverse and talented musicians. The program was so well
received by our patients and staff that St. Vincent’s quickly committed to two afternoon room
service sessions per week.

Thank you for making this program so easy to implement and to sustain. Great joy and peace
has been shared.

Best regards,

/gffszaﬂ / /“”’/ —

Warren Chandler
Senior Vice President and CIO
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